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1- Practical guidance for users who want 
to make their own procurement policy

? ? ? ? ? ? 
? ? ? ? ? ? 
? ? ? ? ?

Guide 
to the 
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QuestionsQ           AQ           AAnswers

• The guide helps users understand the issues and 
find the advice they need, so that they can ask 
meaningful questions to their suppliers. 

• The guide covers all products, the entire supply 
chain, and all forest types.



2. Who is it for?2. Who is it for?

• Targets “Business-to-Business”
customers who:

Are significant users & purchasers of:

pulp, paper, packaging, timber and 
wood based products

Want to source on a responsible & sustainable 
basis
Do not have “in house” forests & forestry 
expertise



Environmental aspects
Sustainability
Have forests been sustainably managed?

Special places
Have special places, including sensitive ecosystems, been 
protected?

Climate change
Have climate change issues been addressed?

Environmental protection
Have appropriate environmental controls been applied?

Recycled fiber
Has recycled fiber been used appropriately?

Other resources
Have other resources been used appropriately?

Social aspects
Local communities and indigenous 
peoples
Have the needs of local communities or indigenous peoples 
been addressed?

Sourcing and legality aspects
Origin

Where do the products come from?

Information accuracy
Is the information about the products credible?

Legality
Have the products been legally produced?

3. Key Elements3. Key Elements







3. The Tool Box3. The Tool Box



4. Who developed it?4. Who developed it?

Financial Support from the Bank of America and WBCSD

A business NGO based in Geneva, Switzerland
Global  companies committed to “making a 
difference” through sustainable development

Information NGO based in Washington DC, USA
Practical solutions to move society to live in 
ways that protect the Earth’s environment and 
improve people’s lives. 



4. Extensive consultations4. Extensive consultations
– Tetra-Pak, DHL Group, International Paper, Procter and Gamble, 

Kimberly-Clark, Weyerhaeuser, Metsaliitto, Stora Enso, MeadWestvaco, 
Portucel, Oji Paper, IKEA, Xerox, IBM, PriceWaterhouseCoopers, Time 
Inc, Akzo Nobel.

– AF&PA, CEPI, Finnish Forest Industries, IWPA

– FSC, PEFC, SFI. 

– RAN, Forest Peoples Program, Forest Ethics, NRDC, Greenpeace, EIA, 
Dogwood Alliance, Metafore, WWF, CI, FoE, GFTN. 

– Environmental Agency Wales, UK Government Procurement Services.

– Ardot, ProForest, IIED, NCASI.

– International Association of Woodworkers.

– International Family Forest Alliance, Confederation of European Forest 
Owners.



Issues and ObservationsIssues and Observations

1. Ongoing proliferation of approaches

– Various new approaches!!

2. Sustainable procurement is a lot more than 
“simple” forest certification

3. Processing impacts & Life Cycle of products

4. Social issues emerging rapidly

5. Global scale customers will increasingly use 
a portfolio of approaches



55-- Next StepsNext Steps

1. Online updates 
(www.SustainableForestProds.org)

2. Outreach activities

3. Adapting for to meet needs of Chinese 
producers/exporters? 

1.Can this help producers/exporters avoid risk in selling 
their products in international markets?

2.How?

3.With whom?
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